Complete manual removal of FS Pro

Introduction

Applicable
versions

This document provides instructions on removing FS Pro completely from
your system.

Follow these steps for a Complete Manual Removal of FS Pro:

Step

Action

1

Go to Start > Settings > Control Panel and choose Add/Remove
Programs.

2

Remove all versions of FS Pro.

Note: Be sure to choose Yes on the De-Activate FS Pro screen if
you are moving FS Pro to another computer.

Go to
e C:\Program Files\ (for 32-bit systems) or
e C:\Program Files (x86)\ (for 64-bit systems)

and delete the Information Mapping folder if present.

Search for the following files and delete any that are found:
¢ FSConfigSettings.xml

e FSQuicksStart.dot

e FSQuickStart.dotm

Remove custom settings (optional)

e Start > run

o type %userprofile% in the open box then click OK

e Find and double-click the Local Settings folder (this may be
hidden)

¢ Within Local Settings find and double click the Application
Data folder (this may be hidden)

¢ Delete the Information Mapping folder if present.

This procedure applies to
e FS Pro 3.x (All versions of 3)
e FS Pro 4.x (All versions of 4)




